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[enb mocoOus — MOMOYb MOCTYNAOIINM B MarucTparypy B O6pazoBaTeabHOE
JaCTHOE YYPEKJCHHE BBICIIEr0 00pa3oBaHMs «MOCKOBCKas MEXIyHApO HAS
akaJeMus» MOJATOTOBUThCS K BerynuTenabHoMmy ucnbeiTanuiro CEPBUC 1o
HarpaBiieHHt0 noArotoBku 43.04.01 «Cepucy.

I. TOACHHUTEJIBHAA 3AIIMCKA

BerynurensHoe ucnbITaHWe s A@0OUTYpUEHTOB, MOCTYMAIOMIMX — HA
oOydyeHHe IO MporpaMMaM MarucTpaTypbl, MpeayCMOTpeHO B  (dopme
TECTUPOBAHUS C UCIOJIb30BAHUEM JIHCTAHIIMOHHBIX TEXHOJOTWMH. BeTynurenbHoe
UCIIBITAHUE MPOBOJAUTCS B Te€UueHUE 45 MUHYT.

Bo Bpems mnpoBeieHHs BCTYNUTEIBHOTO WCIBITAaHUS HX YYaCTHHUKaM
3alpelaeTcss MMeTh IpH ce0e W HCIOJIb30BaTh CPEACTBA CBSI3U, C LENbBIO
NOJyuyeHus: MHPOpMAllMM U3 BHEUIHUX HCTOYHUKOB Ul BBIIIOJHEHUS 3aJaHUi
TecTUpoBaHUsA. JCnosib30BaHME CHPAaBOYHBIX MAaTE€pPUATIOB Ha BCTYIUTEIbHBIX
UCIIBITAHUSX HE JOIYCKaeTC .

[Tocne BBIMONHEHUS BCTYNMUTEIBHOTO UCIBITAHUSA B (DOPME TECTUPOBAHUS C
MCITIOJIb30BAaHUEM JUCTAHUMOHHBIX TEXHOJOTWM, MOCTYIAIOIMIEMY aBTOMATHYECKH
JEMOHCTPUPYETCS MOJTYUYEHHBIN pe3yJbTaT (KOJIMYECTBO HAOpaHHBIX 0alIoB).

Pe3ynbraThl NOCTyNamIKUX pa3MeIarTcs Ha O(OUIIMATIBHOM CaidTe — B JI€Hb
MIPOBEICHUSI BCTYNUTEIBbHOTO UCIIBITAHUS.

Ha BCTynuTENbHOM HUCHBITAHUM B MarucTpaTypy CEpBHUCY NOCTYMAOIIUN
JIOJIKEH MPOJAEMOHCTPUPOBATH TEOPETUYECKHUE U MPAKTUUECKUE 3HAHUS B 00JaCTH
cepBuca:

3Haer:

1. Teopetnueckue OCHOBEI JTUCIUAIIINH MarucTpaTypbl 10
COOTBETCTBYIOIIEMY HAMPABICHUIO MOJITOTOBKH.

2. CoBpEMEHHOE COCTOSIHUE U TCHICHIIMU Pa3BUTHUSI HHKEHEPHOT'O CEPBUCA.

Ymeer:
1. Ucnionb30BaTh MoJaydYeHHBIC 3HAHUS B chepe cepBuca.
2. CaMOoCTOATEILHO AHAIIM3UPOBATH COIMAJIBHO-TIOJIMTUYECKYTO,

YKOHOMUYECKYIO M HAy4HYIO JINTEPATYPy.
3. IlpumeHATh TPo(hecCHOHATEHYIO TEPMUHOJIOTHIO.
4. CraBuTh menu M (QOPMYJIUPOBATH 3aJa4M, CBS3aHHBIC C pear3aIuci
npoeccuoHambHBIX (DYHKITHIA.

Baapneer:

1. CnenmanbHOM TEPMUHOJIOTUEN U JICKCUKOM.

2. KynbTypoy MBIIUIEHUS.

3. CriocoOHOCTBIO K JI€JIOBOM KOMMYHMKAIMU, K KPUTHUKE, CAMOKPUTUKE U
paboTe B KOJUICKTUBE.
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II. OCHOBHOE COAEPKAHUE ITPOI'PAMMBbI
1. IlpeanpusATHS cepBUCA U OPTraHU3AIUA UX PAOOTHI

Opranu3aiuoHHO-TIPAaBOBBIE OCHOBBI AESITeIbHOCTH CEPBHUCHOTO
npennpuatusa. [loHSATHE NPOU3BOACTBEHHOrO Ipolecca. TexXHOJOTHYECKUI
IPOIECC HA MPEANPUATHAX CEPBHCA: OCHOBHBIE M BCIIOMOTAaTEIbHBIC OMEpallny.
Criermanuzaiysi ¥ KOoreprupoBaHue Kak (POpMbI OpraHU3alliy IPOU3BOICTBEHHOTO
nporiecca.  CtpykTtypa  mporecca  okazaHus  yciayru.  OpraHuzarms
MPOM3BOICTBEHHOTO TIpollecca M TMpollecca OKa3aHUs YCIyr BO BpPEMEHH.
Opranu3aiusi OCHOBHOTO MTPOM3BOICTBA Ha MPEANPHUATHIX chepbl cepBuca. TUITBI
U METO/Abl OpraHu3alliy BbINOJHEHUs ycnyr. OCHOBBI OpraHu3aludy Tpyaa Ha
npennpusitusix chepsl cepsuca. HopmupoBanue tpyna. OpraHuzaiusi OIUIATHI
Tpyla Ha CEpBUCHOM mpeanpusTuu. OpraHuzanus HaJIorooOJIOKEeHHs Ha
OpEeINpUATHUAX  CepBUCA. YIpaBlIeHHE KadeCTBOM YCIYIr W CTaHJApPThI
oOciyxuBanus. OpraHuzanusi KOHTPOJs KadecTBa YCIYT U MNPOLYKIUH.
XapakTepucTuka BHJIOB yCIyr U GopMm oOciyxuBaHus norpedutencit. [lonstue
BHYTPU(DUPMEHHOTO  IJIAHUPOBAaHUS B YCIHOBHSX  pblHKA.  Ominuus
HEHTPATU30BAaHHOTO TUIAHUPOBAHMUS OT IUIAHUPOBAHUSA B PHIHOYHBIX YCIOBHSIX.
[Tpunnunel U Metoasl miuaHupoBaHus. CucreMa IJIAHOB MPEANPHUSATHS CEpBHUCA.
Otanbl pa3pabOTKH MJIaHa CEPBUCHOTO MPEANPHUATHS: aHAJIN3 UCXOTHBIX TO3HUIINNA
NPEANpUsTUs, OLICHKA CHIIbHBIX U cla0bix cTopoH npeanpuatus (SWOT-ananus),
pa3paboTKa ONTHUMANIbHBIX TUTAHOB IPEANPUATHS (CTpaTeTHYeCcKue, J0ITOCPOIHbIE,
CpeHECpOUYHbIe, KpaTKOCpo4yHble IiaHbl). CTpykTypa TEKylIero IulaHa
npennpusitus cheprsl ycayr. [lnanupoBanue u3IEpKEK U IIEH HAa MPOIYKIUIO
npennpusituii cepol cepBuca. LlenooOpazoBanue Ha yciayru, paboThl, MPOTYKIIUIO
cepBuUcHOro  npennpusatusa.  [lnaHupoBaHue  (UHAHCOBBIX  pE3yJbTATOB
NEeSATeNIbHOCTH  mpeanpusituii  cdepsl  cepBuca. OIlleHKa  3KOHOMHUYECKON
3(pPEKTUBHOCTH  JEATEIBHOCTH CEPBUCHOTO mpeAnpusatus. [lmaHupoBanue
WHBECTUIIMOHHON JESATENbHOCTH MPENNpHsITHs cepBUca. bu3Hec-mmaHupoBaHUE
JeSITENIbHOCTH MPEANPUATHS CPEephl CepBUCA.

2. TexHosioru4ecKue Npouecchl B HH:KEHEPHOM CepBHCe

Oco0eHHOCTH MPOEKTUPOBAHUSI TOBAPOB M YCIYT B cdepe cepuca. Bumsl,
TUTBI U (QYHKIMU Tpeanpuatuid cdepsl cepBuca. CoCTOSHUE W TMYTH Pa3BUTHS
MIPOU3BOJICTBEHHOTEXHONOTMYEeCKOW — 0a3pl  mpemmpustuii  chepel.  Cocras
MIPOU3BOJICTBEHHO-TEXHOJNIOTHUEeCKOH 0a3bl. [lyTu pa3BuUTHS TPOU3BOJICTBEHHO-
TEXHOJOTUYECKOW 0a3bl TpeanpusTuii ceppuca. I[lopsSgok MNpOEKTUPOBAHUS,
PEKOHCTPYKIIMU U TEXHUYECKOTO MEPEBOOPYKEHHS MPEAIPHUITHI chephl cepBuca.
PacyeTHble TEXHOTOTHYECKHUE TAHHBIC JIJIST IPOCKTHPOBAHUS MPEANPUATUHN ChHephI
cepBuca. [IpoekTnpoBaHME MPOLECCOB OKa3aHHS YCIYI IO MAapKETUHIOBBIM U
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TEXHUKOPKOHOMHUYECKUM KPUTEpHUSM. YNpaBIECHUE CIIPOCOM U MPEAJIOKEHHUEM B
ctepe ceppuca. [I[puMeHeHrne TEOpUU MAaCCOBOTO OOCITY>KMBaHUSI K COTJIACOBAHUIO
cnpoca M mpemiokeHus yciayr. OOecriedeHHE BBICOKOTO KauecTBa YCIYT TIpH
MPOEKTUPOBAHUM HMX MPOUECCOB. TEXHOJIOrMYECKHE TPOLECChl CUCTEM U
MaTepUabHBIX 00OBEKTOB CEpPBUCA JIJISI MHANBUAYATHLHOTO MIOTPEOUTEIIS.

3. anaB.ﬂeHne Ka4¢CTBOM B CEpPBUCE

Ponp kauectBa B cepBuce. DakTOphl, ONPEICISIONINE KAuyeCTBO YCIYT.
XapakTepuCTUKH ¥ TIOKa3aTelW KadyecTBa YyCIyr. MeToasl KBaJIMMETPHH,
UCIIOJIb3YEeMbIE IS OIIGHKH YpOBHS KadecTBa YcIyr. CHCTEMBI YIpaBICHHS
Ka4eCTBOM YCIIyT, HCIIONb3yeMble B  HMHJIYCTPHHM, OCHOBaHHBIC Ha 0a30BOM
koHIenuuu  Bceobmero MeHemxMenta kadectBa (TQM). Tpebopanus
MEXTyHAPOIHBIX CTAHJIAPTOB KaueCTBAa M HOPM OE€30MacHOCTH MPH OPTraHH3alUH
KOMIUIEKCHOTO CEpPBHCHOTO oOciaykuBaHus. OpraHuzaiiys KOHTPOJIS KadyecTBa
yciyr. Pa3paboTka mporpamMmbl KOHTPOJIS KauecTBa YCIyr. MeTonbl BHEIIHEH
OIICHKHM KadecTBa yCIYr. MeToasl BHYTPEHHEH OIICHKH: CaMOayaHT, U3MEpPCHHE
YIOBJIETBOPEHHOCTH TIOTPEOUTEIICH.

4. anaBJIeHne MMPOEKTaMHU B CepBI/ICHOﬁ ACATCJIbHOCTH

Cnenuduka cepBuca kak oObekTa yrpasieHus. [IpenMer, nenu u 3amauu,
nmpakTuueckoe 3HaueHue Kypca CojepkaHue TMOHITUH «IPOTHO3UPOBAHUEY,
«MOJICTTUPOBAHUE» U «IPOEKTHUPOBAHHE» M WX COOTHOIICHHE C JPYTUMH
MOHATUSIMH, OTpaxaromumu Oyayiiee. CylIHOCTh COLMAIBHOTO MPOEKTHUPOBAHUS
B mnpodeccHoHaNbHONW JESITEIBHOCTH. YNpaBICHHE TMPEANPOCKTHON (a3oit
npoekra. PopMupoBaHHWE WHBECTHUIIMOHHOTO 3aMmbiciia mpoekra. I[Ipopaborka
1eJe W 3ajad MpoeKTa. DKCIEpTHasl OLIEHKA WHBECTHUIMOHHBIX HJCH MPOEKTa.
[IpennHBECTULIMOHHBIE HUCCIEeI0BaHMUSL. [IpoekTHbIN aHaJius3. OrueHka
KU3HECTIOCOOHOCTH © (DMHAHCOBOW peamu3yeMOCTH TMpoeKkTa. busHec-maH.
[IpoekTtHOE  (MHAHCHpOBAaHWE:  WCTOYHHWKH, (GOPMBI W OpraHu3aIus.
Knaccudukanus HCTOYHUKOB (DUHAHCUPOBAHUS WHBECTUIIMOHHBIX IPOEKTOB.
[IpoektHOE PpuHaHcupoBanue. [nanHupoBaHue MPOEKTa: CYLUTHOCTb U COACPKAHUE.

5. CoBpeMeHHbIE TEXHOJIOTHH B cepBHCe

TexHuka M TEXHOJIOTMU B CEPBUCHOM Ou3Hece. TeXHUYEeCKOe OCHAIICHUE
COBpeMeHHOro o¢uca cepBucHoil kommanuu. OCHOBHbIE TpeOOBaHUS K OQuUCY
cepBucHOM kommnanuu. WHbopmanmoHHO-cipaBoYHOE obecrneueHue oduca B
cepBuce.  MarepuaibHO-TEXHHUECKasi  0a3a  CEpPBUCHBIX  MPEINPHUSTHH.
CaHUTapHOTEXHUYECKHE CUCTEMBI. TexHomornyeckoe obopymnoBanue. CepBUCHBIC
TexHojorun u Qopmbel  obcmyxkuBaHusa. MHPOpMAIMOHHBIE TEXHOJIOTHU B
cepBucHoil orpaciau. Crpykrypa HH(OOPMAIMOHHBIX TeXHOJIOrUl. OCHOBHBIE
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TEHJCHIMU Pa3BUTUS HMHPOPMALMOHHBIX TEXHOJIOTMH HA PBIHKE OKa3aHUs
cepBUCHBIX ycayr. CpencTBa KOMMyHUKalMM M cBA3U. Kiaccudukaiusi cpencts
oprrexHuku. CHUCTEMBI aBTOMAaTH3alUd JEJIOBBIX IPOLIECCOB B CEPBUCHOM
ousnece. utepHer-rexHonoruu B cepuce. [locraBmuku naTepHet-yciayr. WEB-
CalThl CEPBUCHBIX mNpeanpusThii. Pasmemenue wHbOpMauu B WHTEPHETE.
Knaccuduxarus u cnerupuka CEpPBHUCHBIX MHTEPHET-TIOPTAJIOB.
MynbTrMeauiHbIE TEXHOJIOTHH. DIEKTPOHHBIE KaTAJIOTH.

6.  ABTOMATH3HPOBaHHOE  TIPOEKTHPOBAHHE  TEXHOJIOTHYECKHX
MPOIECCOB

[ToHsiITHE TEXHOTOTUYECKON MOATOTOBKM TPOU3BOACTBA. OCHOBHBIE 3Tallbl
TEXHOJIOTUYECKOW TOATOTOBKH TPOW3BOACTBA. [IOHATHE TEXHOJIOTHYECKOTO
nporecca. OCHOBHBIE BHJIBI TEXHOJOTHMUECKUX TporeccoB. OCHOBHBIC ATallbl
pa3pabOTKU TEXHOJOTHYECKUX MPOIIECCOB H3TOTOBJICHUS JAeTaneil. CHucTeMbl
aBTOMAaTHU3UPOBAHHOTO TIPOSKTHPOBAHUS TEXHOJOTrMYeckux mporeccoB. Cocran
JIOKYMEHTOB TeXHOoJoruueckoro mpoiecca. CTpykTypa THUTYJIBHOTO JIUCTA.
CtpykTypa TeXHHYEeCKHX TpeOoBaHmii. CTpyKTypa MapHIpyTHOW  KapThl.
Crpykrypa orepanmoHHoW KapThl. Kapra ackm3oB. CTpyKTypa BeEIOMOCTH
ocHamenus. CTpykrypa mnpoTokosna HopmupoBanus. CocTaB  THUIIOBBIX
TexHoJorndeckux omnepamuii. ConaepkaHe M METOAMKA BBIMOJIHEHUS PaOOTHI.
dopmupoBanue cioBaps pernieHuil. @DopmupoBaHue cioBaps  (PaxTOpoB.
Pazpaborka w™omenu s popmupoBaHus (GaKTOPOB TPOCKTHPOBAHUS H
COJZIEPKaTEIbHOM YacTH THUIIOBOTO TEXHOJIOTHUECKOTO Tepexona. Paspaborka
MOJIeTT BhIOOpa OOOpYyIOBaHHMS M HWHCTpyMeHTa. Pa3zpaboTka mMopenu BbIOOpa
WHCTPYKIIMKM TI0 oOXpaHe Tpyma. Pa3paboTka Momenu BbIOOpa TEXHHUYECKUX
TpeOOBAHMIA.

III. HMKAJIA OHEHUBAHUA U
MHUHHUMAJIBHOE/MAKCUMAJIBHOE KOJIMYECTBO BAJIJIOB
Pe3ynbTar onieHMBaeTCs 110 CTOOAJUIBHOM ILIKAJIE.

1. lIkajsa oneHNBAHNUA:

KosnuyecTBo 0a/1J10B 32 NIpaBUJILHO

Howmep 3axanus
BbINIOJIHCHHOE 3a1aHUE

1-20 5
NTOI'O makcuManbHOE KOJIMYECTBO 100
OaJLI0B:

2. MuHuMAJIbHOE KOJHMYECTBO 0AJLUIOB U1 YCIEMHOTO IPOXOKIACHUS
BCTYNIUTEIIBHOTO UCHBITAHUS: 53.

3. MakcuMajibHOe KOJHMYEeCTBO 0AJJIOB ISl YCHEIIHOTO MPOXOXKACHUS
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BCTynuTeNbHOro ucnbiTanud: 100.

IV. CIIMCOK JIMTEPATYPHBI

. AbpamoBa M. U. CoBepiiieHCTBOBaHUE TUIAHUPOBAHUS HA TPEINPUSTHAXK:

WHHOBAIIMOHHBIM  aCMEeKT, WHCTpyMeHTapuii, opranmm3amus / M. .
Abpamosa; nox pen. E. B. Koznoga. - Caparos: CI'Y, 2006.

ABanecoBa I'. A. CepBucnas nesatenbHOCTh: McTopruyeckas 1 COBpeMEHHas
MpaKTUKa, MPEIIPUHUMATEIBCTBO, MEHEIDKMEHT: yueO. mocobue / I'. A.
AganecoBa. - M.: Acniekr IIpecc, 2007.

Benenunckuii B. I'. CepBucnas gearensHoctb. - MockBa: KHOPYC, 2010.
Bunorpanosa, M. B. Opranuzanus u IJJaHUPOBAHHUE JIE€SATEIbHOCTH
npeanpusatuii cepsl cepuca. - M.: M3narenbCcko-ToproBas KOpIopaius
«JlamkoB u K°», 2014.

. Jlroxanosa, C.B. MenemkMeHT opranuzanuu : ydyeOHoe mocobue: [16+] /

C.B. JlroxanoBa. — MockBa; bepnun: Jlupekr-Menua, 2019. — 332 c.: cxem.,
Tabm., wun. - Pexmm  goctyma: mo  mommucke. —  URL:
http://biblioclub.ru/index.php?page=book&id=562200 — bubGmmorp. B KH. —
ISBN 978-5-4499-0220-7.

Carankmna, H.M. Opranmsanus CcTpaTeruyeckoro IUIAHUPOBAHUS Ha
MIPOMBITIUICHHBIX TIPEANPUATHSX: HAyYHOE JJICKTpoHHOe wu3manue / H.U.
Carankuna, }0.0. Tepexona, ['.I1. TepexoBa; MunucrepcTBo 00pa3oBaHHUs
u Hayku Poccuiickoit ®enepanuu, TamMOOBCKHMII TOCYyIapCTBEHHBIN
TexHu4yeckui ynusepcurer. — Tam6os: ®I'BOY BIIO "TI'TY", 2018. — 119
c.. Tabn., rtpad., cxem. — Pexum pgoctyma: mo moamnucke. — URL:
http://biblioclub.ru/index.php?page=book&id=570459 — bubauorp.: c. 104-
105. — ISBN 978-5- 8265-1992-9

Opranuzanusi ¥ IUJIAHUPOBAHHE JESITEIHOCTH TMPEANPUATHN CEepBHCA:
yueOnoe mocobue / T.H.Koctiouenko, H.lO. Epmakosa, O. B. Open;
CraBponofbCKUi  TOCYJAapCTBEHHBIM  arpapHblii ~ yHUBEPCHUTET.  —
CraBponoib: Cekoiist, 2017. — 138 c.: mi1. — Pexxum goctyna: no noJImcKe.
— URL: https://biblioclub.ru/index.php?page=book&id=485037 . —
bubnuorp.: c. 119-120. — TekcT : 31eKTPOHHBI.

CemurnazoB, B. A. Opranuzanus ¥ IUIJAHAPOBAHHE JEATEIBHOCTH
npeanpusTuil cepuca : ydyeOHoe mocodue / B. A. Cemurinazon; Tomckuit
rOCYyJapCTBCHHBI YHUBEPCUTET CHCTEM YIMPABICHUS M PaJIHOIICKTPOHUKHU
(TYCVYP). — Tomck: TYCVYP, 2016. — 164 c.: un. — Pexxum goctyna: 1o
noamucke. — URL: https://biblioclub.ru/index.php?page=book&1d=480954 —
bubnuorp. B kH. — TeKCT: 37IEKTPOHHBIA.

KysnenoBa, H. B. VYmpaBnenue xkadecTBoMm: ydeOHOe TmocoOue: /
H. B. Ky3nenoBa. — 3-e u3a., crep. — MockBa: ®JIMHTA, 2021. — 361 c.:
Talm., CXEM. — Pexxum JocTyna: o MOJTHUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=79558 — ISBN 978-5-
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9765-0731-9. — TekCT: 3IEKTPOHHBI.

10.Komnouena, B. B. YnpaBienue kauectBoMm yciyr : yuebHoe rnocodue : [16+] /
B. B. KonoueBa;  HoBocuOupckuii  rocyJapCTBEHHBIM  TEXHUYECKUUN
yHuBepcuteT. — HoBocuOupck: HoBocuOupckuii  rocynapcTBEHHBIN
TeXHU4YeCcKui yHusepcuret, 2018. — 99 c.: uin., Tabn. — Pexum noctyma: 1mo
nonnucke. — URL: https://biblioclub.ru/index.php?page=book&id=575444 .
— bubnuorp. B kH. — ISBN 978-5-7782-3476-5. — TekcT: 31eKTpOHHBIH.

11.PomanoBsnu JK.A. CepBucHas paesrenpbHOCTb. - MockBa: W3garenbcko-
toprosas kopnopauus "Jlamkos u K", 2013.

12.PribanioBa, E.A. VYmnpaBrnenuwe mnpoektamu: ydyeOHoe mocooue / E.A.
Pri6anoBa; MunucrepcTBo o0pazoBanusi u Hayku Poccuiickoit denepanum,
Tomckuit T'ocymapctBeHHbId YHuBepcuTeT CucrteM YmpaBieHUs U
Panunosnexkrponuku (TYCVYP), dakynpTeT AUCTAHIIMOHHOTO OOyYECHHS. —
Tomck: ®DakynpTeT nuctanimonHoro ooyudenus TYCVYPa, 2015. — 206 c.:
cxem., Taom., wi. — Pexum goctynma: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&i1d=480900 — bubmuorp.: c. 175-
177. — TekcT: 31eKTPOHHBIN.

13.Cupunenko FO. Il. CepBucHas aestenbHOCTh. - MockBa: M3narenbckuit
Hom "MHOPA-M", 2009. Cemun, O.A. CepBuc B TOoproie. B 3 kH.:
yueOHoe nocobue. - M.: «{uCy», 2006.

14.CepBucHas nesrenbHocTh: YueOHuk / I A. Pesnuk, A.M. Mackaesa, 10.C.
[Tonomapenko. - M.: HULl Undpa-M, 2013. Cunsera 1. M. MapkeTunr
ycayr. - M.: Jlamkos u K, 2014.

15.Monnabaesa, M. H. ApBTomaTuzamusi TEXHOJOTMYECKUX IPOIIECCOB U

Mpou3BOJICTB: ydeOHoe mocobue: / M. H. MonnmaGaeBa. — Mockaa;
Bonorna : Undpa-Umxenepust, 2019. — 225 c.: ., Tabn., cxem. — Pexum
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