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[lens mnocobus — mnomoub mnoctrynaromuM OOpa3oBaTEILHOIO YaCTHOTO
YUPEKJICHUs BbICIIEro oOpa3oBaHusi «MOCKOBCKas MeEXIyHapoOJHas akaJeMus» Mpu
MOATOTOBKE K TPOPUILHOMY BCTYNUTEIBHOMY HCIBITAHUIO MO JUCHUIUIMHE
«CepBucHas AeATEIBHOCTBY Ha 0aze cpelHero MpodeccuoHaIbHOI0 00pa30BaHMUS.

I. TTOACHUTEJIBHAA 3AITMCKA

[IpodmibHOE BCTYNMUTENHHOE UCTIBITAHUE JJII A0UTYPUEHTOB, TIOCTYTAIOMIUX Ha
oOydyeHre TO mporpaMMmaMm OakamdaBpuara 1o HampaBieHnto «CepBuc» Ha 0asze
cpenHero nmpodeCcCHOHAIBHOTO 00pa30BaHUs, MPEIyCMOTPEHO B (hOpPME TECTUPOBAHUS
C HCIOJB30BAaHUEM JHCTAHIMOHHBIX TEXHOJIOTHH. BcerynuTtensHoe ucnbITaHKe
MPOBOJUTCS B TCUCHUE 45 MUHYT.

Hacrosimas mporpamMma cocTaBiieHa Ha OCHOBE OOpa3oBaTENbHOIO CTaHAApTa
cpeaHero npohecCUOHAIBHOTO 00pa30BaHUsI.

Bo Bpemsi mpoBeneHUs BCTYNUTEIBHOIO HCHBITAHUS WX  yYaCTHHKaM
3anpeniaeTcss UMeTh MpU cede U MCIOJb30BaTh CPEACTBA CBSI3U, C IIEJIbIO MOTYYEHUS
uH(bOpMaIlMM U3 BHEIIHMX HCTOYHUKOB [IJISi BBIMOJHEHUS 3aJaHUN TECTHUPOBAHUS.
Ucnonb3zoBanne croBape ©  JIIOOBIX JAPYTMX CHPAaBOYHBIX MaTEpHAOB  Ha
BCTYIUTENbHBIX UCTIBITAHUSX HE JOMYCKAETCS.

[Toce BBITIONHEHHS] BCTYMHUTEIBHOTO HUCIBITAaHUS B (OpPME TECTUPOBAHUS C
UCIIOJIb30BAaHUEM JUCTAHIMOHHBIX TEXHOJOTUW, TOCTYMAIOEMY AaBTOMAaTUYECKU
JNEMOHCTPUPYETCS MOJTYUYEHHBIN Pe3yabTaT (KOJTUYECTBO HAOpaHHBIX OAJITIOB).

PesynbpraThl mocTymaronmx pasMemiarTcs Ha O(QUIIMaTbHOM CcaliTe — B JICHD
MPOBECHUS BCTYMUTEIHHOTO UCTIBITAHUS.

II. COIAEPKAHME BCTYIIUTEJIbBHHOI'O UCIIBITBHUA

CepBuCHas 1eATEIbHOCTh KAK CHCTEMA yI0BJIETBOPEHUS NOTPEOHOCTE.
Bunwbl cepBuca

OcHOBHBIE IOHATHUA: YCIIyTa, cepBHC. OTpacieBast CTpyKTypa cdepsl yciyr. Poib
cdepsl cepBrca B YCIOBHIX COBPEMEHHON SKOHOMHUKH.

Opranusanus CepBUCHON AeATEJIbHOCTH

®daxTopsl, BAUAOLME HA (hopMUpOBaHKE YCIyru. KOHKypeHIusl Ha PhIHKE YCITyT
u ee poib. UMHIK mpeanpusaTis U ero BIMSHUE Ha KOHKypeHuuio. Knaccudukamms
NPEANPUATUN, OCYIIECTBISIOIMNX CEPBUCHYIO EATENIBHOCTh. Manble npennpuarus. Mx
3HaueHue. HHOuBUAyalbHbIE MPEANPUHAMATENHN. XapaKTEPHbIE HKOHOMUYECKHUE
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0COOEHHOCTH MPEAIPUITHI cepBHCa.

[lopsinok  pacnpeaeneHus (QYHKUMH W BHJIOB  JEATEIBHOCTH  MEX]Y
COTpyAHUKaMHU. JINHEWHBIN TUI OPTaHU3ALMOHHON CTPYKTYpbl. DYHKIIMOHAIBHBIN THUII
OpraHU3allMOHHON CTPYKTYphl. JIMHEMHO-PYHKIMOHAIBHBIA THUIT OpraHU3aIMOHHON

CTPYKTYDBL.

IToHsAITHE KKOHTAKTHOM 30HbI» KaK c(epbl peaau3alui CEpBUCHOU
AeITeJIbHOCTH

TexHuueckass AcTeTUKa W Ju3aiH. Ponp au3ailiHa 37aHUA M TIOMEIICHMH,
opopmieHuss yciayru. Bumbl U 0COOEHHOCTH pekiiaMbl. BHemmHwmit Bua paOoTHUKA
cthepsl yciyr.

HopmatnBHBIE NOKYMEHTBHI M HMX HOpuUMEHEHHE. 3akoH PP «O 3ammre mpas
notpeobureneit» IlpaBmia BOH B P®. Kynbrypa cepBuca u e€ coCTaBIsIONIME.
[IpodeccuonanbHoe TmoOBeNeHUE, KyJIbTypa OOUIEHUS pabOTHUKA MPEANPUATHS
cepBuca.

Ilcuxonorust cepsuca. [lcuxonorust mpouecca oOnykuBanusi. OCHOBHBIE ATaIlbl
COBEpILICHUS 3aKa3a. TeMIlepaMeHT U ero poJib B Mpoliecce okazanus ycuyr. [logbop
IIEPCOHAJIA U €r0 3HAYCHUE B UMUJKE NPEATIPUATHS.

CepBuc kak (opMa B3aUMOOTHOIICHUN Mexay cyobekTtamu. KoHbIuKTHBIC
cuTyanuu B cepe o0CTy>KUBAHUS U MPUINHBI X BO3HUKHOBEHUS. CIIOCOOBI pereHus
KOH(MIUKTHBIX CUTYaIIUH.

CylHOCTB YCJIYI'¥ KakK crnenu(puueckoro npoayKra

OcHOBHBIE OCOOCHHOCTH PbIHKA YCIYT. PoJib H3yueHus noTpeOHOCTEN YenoBeKa
B (hopmupoBanuu yciyr. TepputopuanbHasi CErMEHTALMS PhIHKA YCIIYT.

[Tonsitue m ¢opmupoBanue crnpoca Ha yciayru. OCHOBHOM 3aKkOH crpoca.
IleHoBBIE U HELIEHOBBIE (pakTOPBI cripoca. BzaumoneiicTBue cpoca U nNpeiioKEHHS.

OCHOBHbIE TPUHIUIBI IIJITAHUPOBAHUS MapKeTUHra B cdepe yciyr. Ku3HeHHbIH
LUKJI YCIyTM U €ro OCHOBHbIE dTanbl. DopMupoBaHHME LIEHBI Ha yCIyru. PaxTopsl,
BIIMSIOIIME Ha IIEHOO0pa30BaHHKE.

Kputepum u cocrapsiionme KauecTBa 0Ka3bIBaeMbIX YCJIYT U
00CTy:KUBAHUA

Jlemorpaduueckue, COIMATIbHO-?)KOHOMUYECKHE, HallMOHAJIbHBIE,
KJIMMAaTUYeCKUEe OCOOCHHOCTH XapakTepa TPOM3BOJICTBA U  OKa3aHUs  YCIHYT.
3aKOHOMEPHOCTH pa3MelleHus: chepbl yCIIyT.

35



CepsucHasa dessimeabHocmb. [Ipoepamma ecmynumenbHo20 ucnsimaHusi 8 nomoujb nocmynarowemy | 2026
Ha o6yyeHue no 06pa3osamesbHbIM npozpammam 6akaaaspuama (Ha 6aze cpedHezo
npogeccuoHaibHO20 06pa308aHUsl)

®opMmbl  o0ciykuBaHus. Pa3paboTka W BHEIpPEHUE NPOrPECCUBHBIX (opm
o0cy’KUBaHUsSI KaK OCHOBHOM KPUTEPHUM YCIIEUTHOCTH U MPUOBLIILHOCTH MPEIIPUSITHS.

YPOBHM BBIpaKEHHOCTH KauecTBa. KauecTBo yCiyru 1 KauecTBO 00CTyKUBaHUS.
dakTHYECKHE U OKUTAEMble 3HAUECHUS [TapaMETPOB KaueCTBa.

[Tytu 1 criocoOb! MOBbIIIEHUS KauecTBa. CBsA3b MEXKIAY KaUECTBOM U IPUOBLIBIO
npeanpuaTus. Pexum paboThl MPeANPUATHS U €r0 ONITHUMHU3ALINSL.

OCHOBHBIE IPUHIUIIBI OpPraHU3aIMK PAOOTHI MPEANPUATHS cepBuca. TUIIbI
HapyuKMaxepcKux U TpeGoBaHMsI MPU X opranu3aiuu. CepBUCHbIE TEXHOJIOTMH Ha
KOHKPETHOM MPEIIPUATUH.
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