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CepBucHas AesaTesnbHOCTb Ha 6ase CIIO. Iporpamma BCTYNMUTEJBHOTO MUCNLITAaHUA B momous §| 2023
NoCTynarwueMy Ha 06y4eHHe N0 06pa3oBaTeILHbEIM nporpaMmaM 6aka/saBpHaTa

Llens nocobus — momous mnocTynarommM OO0pa3oBaTenbHOr0  YacTHOTO
YH4pCKACHUS BhICIICI0 0Opa3oBaHusi «MOCKOBCKas MEXKIYHAPOLHAS aKaIEMUsD npu
IIOATOTOBKE K NPOQHIBHOMY BCTYNMTENBHOMY MCIHBITAHHIO 10 JMCLHILIHHC
«CepBHCHas IEATENLHOCTHY Ha 6a3e CpeiHero NpohecCHOHATBHOTO 00pazoBaHus.

I. TMOSICHUTEJIbHASA 3AIIUCKA

[IpodunbHoe BeTynMTENLHOE MCIIBITAHUE IS aOHMTYpHEHTOB, [OCTYNAONINX HA
obyueHue 1o mporpammam 6GakanaBpHaTa Mo HanpasiicHu0 «CepBuc» Ha 6ase
cpeaHero npodeccuoHalIbHOro 06pa3oBaHus, NPETYCMOTPEHO B (hOpME TECTHPOBAHMUS
C HCIIOJB30BAaHMEM JMCTAHIIMOHHBIX TCXHOJIOTHIA. BerynurensHoe ucnbITaHue
IIPOBOJAMTCS B TCUYECHHUE 45 MUHYT.

Hacrosmas nporpamma cocraBiena Ha ocHoBe 00pa3oBaTeNBHOTO CTaHmapTa
CPEIHETO NPO(PECCHOHAIBHOTO 0O6Pa30BaAHHUSL.

Bo Bpemss 1poBeseHHMs BCTYNHUTENBHOTO MCHBITAHHS  MX y4aCTHUKaM
3aNpeiacTCs UMETh NPH ce0e M MCIIOIB30BaTh CPEACTBA CBSI3H, C LE/BIO HOJTYYCHHSs
MH)OpMALMM M3 BHELIHMX HCTOYHHUKOB JUIS BBINOJNHEHHS 3aJIaHUH TECTHPOBAHMS.
Hcnonp3oBanue cioBapeli u  Jio0BIX APYrHX CHpPaBOYHBIX MaTE€pHaJOB Ha
BCTYIIMTEIbHBIX UCIBITAHUSX HE HOMYCKAETCS.

Ilocsie BBINOJNHEHHUS BCTYNHMTENBHOTO MCIHBITAHHS B bopme TecTHpoBanus ¢
UCIIOJIL30BAHMEM  TUCTAHIMOHHBIX TEXHOJIOTMH, IOCTYNAIONIEMY aBTOMATHYECKH
ACMOHCTPHPYETCA TONTy4EHHBIH Pe3yIbTaT (KOJMYECTBO HaOPaHHBIX GaLIOB).

Pe3ynbraThl 1mOCTyNarommx pasMmemarwTcs Ha OhHULMAILHOM caiiTe — B JICHb
IIPOBEICHHUS BCTYIMTEIBHOIO UCIIBITAHUS.

II. COIEPXAHME BCTYNUTEJBHHOI'O UCHBITBHUS

CepBucHas 1eATENIBHOCTE KAK CHCTEMA YI0BJICTBOPEHHS norpedHOCTEH.
Buasl cepBuca

OcHnoBHble noHsATHS: yeinyra, cepBuc. OTpacieBas cTpyKTypa cdepsl yeiyr. Pois
chepbl cepBUCa B YCIIOBHUSIX COBPEMEHHON SKOHOMHKH.

Opranuszanusi CepBHCHOI AeSITeJILHOCTH

DakTope!, Biusiomue Ha GopmupoBanne yciyrn. KoHKypeHIms Ha phiHKe yCIayr
M e¢ poib. IMHK NIPEANPUATHA M €ro BIMAHHE HA KOHKYPEHIMIO. Knaccudukanus
NPEANPUATHH, OCYIICCTBIIIIOIIUX CEPBUCHYIO NEATEIBHOCTS. Masible mpeanpusitust. Ux
3HaueHHe. MHaMBHyalbHBIC NpeINpUHUMATENH. XapaKTEpPHBIE HKOHOMHUYECKHE
0COOCHHOCTH NPENIIPUATHH CEpBHUCA.
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CepBucHaa feaTenbHOCTh Ha 6Gaze CII0. TlporpaMma BCTYNMHTENBHOTO WCMLITAHMS B moMouis | 2023
nocrynaiouieMy Ha o6yueHne no o6pasoBaTe/IbHbIM IporpaMMaM GakalaBpHaTa

Ilopsimox  pacnpenenenuss (YHKUHHE H  BHAOB  JI€ATEJILHOCTH MEX Y
COTPYAHHMKAMH. JINHEHHBIH THII OPraHU3alMOHHOHN CTPYKTYphl. DYHKIMOHAIBHBIA THIT
OpTaHM3ALMOHHON CTPYKTYphl. JIMHEHHO-()YHKIIMOHAJILHBIH THII OpraHM3alHOHHOM

CTPYKTYPBL

ITonsiTe «KOHTAKTHOH 30HBI» KaK c(epbl peaiu3aiuu CEpBUCHOM
NeSITeILHOCTH

Texnuueckass ocreTMka W Au3aiH. Poap Ju3aiiHa 3MaHHE M [TOMEIEHMH,
ohopmiienHs ycnyrH. Buabl M ocoOeHHOCTH pekiambl. BHemnuii Buja pabGoTHHKA
cepbl yCIyr.

HopMaTuBHBIC JOKYMEHTHI M HMX INpuMeHeHue. 3akoH P® «O 3amure npas
norpedutenci» Ilpasuna BOH B P®. Kynsrypa cepBuca M €€ cocTaBISIONIME.
IIpodeccuonansroe noseneHue, KynbTypa 00menus paboTHUKA IPEANPHATHS CEpPBUCA.

Ilcuxonorus cepsuca. Ilcuxonorus npouecca obnykuBanusa. OCHOBHBIE 3TAIbI
COBCpUICHHUS 3aKa3a. TeMIEpaMEHT M €ro poib B IpoLEcce OKazaHus yciyr. [logbop
IIEPCOHAJIa H €0 3HaYCHUC B UMHUIKE TIPCIITPHATHS.

CepBuc kak (opMa B3aUMOOTHOLICHHH Mex1y cyObektamu. KondaukTHble
cuTyanuy B chepe 00CIyKMBaHUs U IIPUYUHBI X BO3HUKHOBEHHs. CII0CO0b! peleHus
KOH(IMKTHBIX CUTYaLUH.

CymHocTE yCJIyra Kak cnenH(puyecKoro npoayKra

OcHOBHBIE 0COGEHHOCTH PBIHKA YCIyT. Polib u3ydenus noTpeGHOCTEH YeoBeka
B (hopMupoBaHuu yciuyr. TeppuTOpHaibHas CErMEHTALUs PhIHKA YCIIYT.

Ilonsatne u ¢QopmupoBanue crpoca Ha yciayrd. OCHOBHOI 3aKOH cIipoca.
[leHoBEIE M HELEHOBBIE (hakTOPEI cripoca. B3auMoeiicTBie cripoca U NPeIoKEHHUS.

OcHOBHBIE NPUHLMIBI IUTAHUPOBAaHMUS MapKeTHHra B cdepe ycuyr. Ku3HeHHbIH
LIMKJI YCIYI'M M €ro OCHOBHBIC 3Tanbl. POPMHUpPOBAHME LIEHBI Ha yciIyru. DakTopsl,
BJIUSTIONIME Ha 1ICHOOOpa30BaHME.

Kpurepuu u cocTraBisiiolme KayecTBa 0Ka3biBaeMbIX YCJAYT H
00C1y:KUBAHUHA

Hemorpadpunueckue, COLIMAJIBHO-DKOHOMHYECKHE, HallMOHAJIbHEIE,
KJIMMaTHYECKHEe OCOOEHHOCTH XapaKTepa TNPOM3BOJCTBA W OKa3aHHUA  YCIYT.
3aKOHOMEpPHOCTH pazMeleHHs chephl yCIyr.

®opmel  oOcnyxuBanus. Pa3paboTka M BHEIpPEHHE IIPOTPECCHBHBIX (QOpM
00CTY’>KUBAaHMS KaK OCHOBHOM KPUTEPHM YCIIEIIHOCTH U IPUOBUILHOCTH NPEIIPHSITHS.

YpoBHM BBIPAXKEHHOCTH KayecTBa. KauecTBO yciIyrM M KauecTBO 0OCIIy>KMBaHHSI.
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CepBHCHasi AeATeNbHOCTh Ha Gase CIIO. IlporpaMma BCTYNMMTENbHOTO MCTBITAHUA B HoMomb | 2023
NocTynawiieMy Ha o6y4yeHue 10 06pa3oBaTe/bLHBIM NporpaMMaM 6akajiaBpuaTa

DaKTHYECCKHUE U 0KMIAECMbIE 3HAUCHHS NTapAMETPOB Ka4eCTRa.

ITytn 1 criocoOsl noBBIIIEHNS KayecTBa. CBSI3b MEK/1y KAYECTBOM H MPHOBLIBIO
npeanpusTus. Pexum paboThl NperpusaTHs U €ro ONTHMHU3ALHS.

OCHOBHBIE IIPHHIIUITEI OPTraHU3aLMU PaGOTHI IPEAIPUATHS cepBUca. THITBI
MapUKMaxepCKUX U TpeboBanus NMpH ux opranusauuy. CepBUCHBIC TEXHOJIOIHH HA
KOHKPETHOM IIpEAIIPHATHH.

III. JIMTEPATYPA
OcHoBHas uTeparypa:

1. ABanecoBa I".A. CepBucHas JIeITEILHOCTE. YueOHoe nocodue. — M.: ACIIEKT
IIpecc, 2008.

2. Benenunckuii B.I'. CepBuchas nesitensrocts. Yuebnuk. - M.: KHOPYC, 2010

3. Kapnayxosa B.K., Kpakosckas T.A. CepBucHas nesteibHOCTD: yueGHOE
nocobue/ Ilox obmeit pen. 10.M. Kpakosckoro. - M.-UKI] «MapT»; PocroB H /I:
H3narensckuii nentp «MapT», 2008.

4. Pomanosuu XK. A., Kanaués C.JI. CepBucHas nesreibHoCTh. Yuebnuxk/ [Ton

obweii pen. mpod. XK. A. PomanoBmua. - M.: H3narenscko-Topropas KOpIopars
«JlamkoB u Ko», 2008.

JonoanuTebHas JuTepaTypa:

1. Epoxuna JLH., bammaunnkosa E.B. [Iporao3uposanmue u rmianuposanue B
cdepe cepBuca. Yuedbnoe nocobue. — M.: Knopyc, 2004.

2. Wneun B.U. ITosenenne norpedutreneii. Yuebnoe nocobue — C-I16. Iutep,
2000.

3. Kynubanona B.B. Mapketunr: CepBucHas aesTeabHOCTh. YuebHoe nocodue -
C-I16. ITuTep, 2000

4. OcHOBBI MapKeTHHIa apukMaxepckoro uckyccrsa. [locobue — Ipoxrep 3H1
I'>m65. 2000.

5. Ilecoukas E.B. Mapkerunr ycnyr. Yue6Hoe noco6ue. C-I16. ITurep, 2000

6. Ilnaronosa H.A. Xorunckas I'.U., Koarymxkuna A.B., JIyctuna T.H. OcHoBBI
KOHOMHYECKOH JEATEIBHOCTH MapukMmaxepckux - M.: Jleno u cepsuc, 2004,

7. 1 bmokyoann. ITon ¥V .Munnapa, Lxeiime ®@. Onpken. [loBeaenue norpeGureei.
- C-II6. ITutep, 2000.

8. Cepsucnas nearenbHocth. Kopobkosa C.H., Kpasuenko B.U. u ap. nox obueit
pen. Pomanosuy B.K. Yuebnoe nocodue. C-I16. [Tutep, 2000.

9. ®enuos B.I'. KynbpTypa cepBuca. YuebHo-npakTHueckoe nocobue. — M.:

[Ipuop. 2003.
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CepBucHas JeATeabHocTb Ha Gase CIIO. IlporpamMa BCTYNMHTE/NBHOTO HCTBITAHHA B MOMOLLL 2023
MOCTYNAKLEMY Ha oby4eHue Mo 06pa3oBaTe/IbHLIM IPOrpaMMaM fakajaBpHaTa

10.®emos B.I., ®eanos B.B. [IpeanpiHuMaTensCTBO: chepa cepBuca. VuyebHoe
nocodue. — M.- Jlamxkos u K0, 2002. - C-I16. Iurep, 2005

HopmarTuBHuasi iureparypa:

1. 3akon P® «O 3amuTe npas norpedutenei» (C N3MEHEHHSAMH H IOTIOJIHEHUSIMH
no cocrosuuio Ha 20.01.05).

2. TpaBma 6brToBOro 0GCIyKMBaHUs HaceneHus B Poceuiickon denepainn / V1B.
[ocranosnennem ITpasurensctra Poceniickoit @eneparuu ot 15.08.97 Ne 1025.

IV. HIKAJIA OHEHUBAHUA U MUHUMAJbBHOE/MAKCUMAJIBHOE
KOJUMYECTBO BAJUIOB

1. IHIkana oneHUBAHMUSA:

KoaunyecTBo 0a/1710B

Homep 3aganus
32 NPABWJILHO BbINOJHEHHOE 3aJaHHE

1-20 9
UTOI'O wmakcumansHoe  koumyectso | 100
0aJIoB:

2. MuHHMAaJbLHOE  KOJHYEeCTBO _ 0aIoB  JUId  YCICIIHOTO  IIPOXOXKICHHSA
BCTYIMTEIBHOTO UCTIBLITAaHUS: 42.

3. MakcHMajJibHOe KOJHMYECTBO _ 0ajJioB JUIS  YCICIIHOrO  IPOXOXKACHH:A
BCTYNHUTEIbHOTO HcnbiTanus: 100.
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